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■  T H E  M A N AG E R  &  I S S U E R

WRF Property Ltd
ABN 51 095 920 648  AFSL No. 224663

Registered Office
50 Colin Street WEST PERTH  WA  6005

Business Office
Level 3, 11 Queens Road MELBOURNE  VIC 3004
Telephone (03) 9866 7019  Facsimile (03) 9866 7029
Toll Free 1300 55 55 88
www.wrf.com.au

■  I N D E P E N D E N T  C O M P L A I N T S  R E S O L U T I O N  S E RV I C E
Financial Industry Complaints Service Limited
(ABN 64 068 901 904)
31 Queen Street MELBOURNE  VIC  3000
PO Box 579 COLLINS STREET WEST  VIC  8007
Telephone (Toll Free) 1800 335 405  Facsimile (03) 9621 2291
E-mail fics@fics.asn.au
www.fics.asn.au

■  C O M P L A I N T S  I N F O R M AT I O N
WRF Property Ltd is committed to fair and prompt dealings with all complaints and welcomes 
suggestions for service improvement.

Investors in WRF Property Ltd products are entitled to make an oral or written complaint.  If you 
wish to make a complaint, please contact:

Chris Carey – Complaints Officer
WRF Property Ltd
Locked Bag 105 SOUTH MELBOURNE VIC 3205

Hand deliveries to:
Melbourne Business office.
Phone: 1300 55 55 05

If you make a complaint:

• Your complaint will be recorded in the Manager’s complaints register and acknowledged in 
writing;

• Progress in dealing with your complaint will be monitored by the Manager’s Complaints Officer ;

• The Managing Director of WRF Property Ltd, Owen Lennie, must deal with the complaint 
within 60 days and then notify you in writing of any action taken or proposed to resolve the 
complaint and of details of the external complaints resolution procedure; and

• If you are not satisfied with the outcome, you may take your complaint to the independent 
complaints service listed below, without prejudice to other avenues of redress:

Financial Industry Complaints Service Limited
PO Box 579 Collins Street West VIC 8007
Phone: 1800 335 405
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ABN 51 095 920 648  AFSL 224663

1300 55 55 88
www.wrf.com.au

WRF Property Ltd is a member of the WRF Securities Group of companies


